
 

  

3. Select the CRTO PORTability 

app, select the  

button and follow the prompts 

to install the app.  

1. Open the ‘Play Store’ app on your 

Android device and click in the 

search bar at the top of the screen. 

2.  Type CRTO or PORTability 

and press return. Select 

the PORTability app from 

the search results. 

4.  During installation of the 

PORtability app you will be asked 

for permission to access specific 

apps on your phone that the 

PORTability app will need to run. 

Please click the button. 

Install the PORTability App on your Android Device 



 

TIP: 
If you are prompted with a message 
to complete account set-up during 
the installation of PORTability you 
can select ‘Skip’. This is unrelated to 
the CRTO app. 

5.  After PORTability has been 

installed on your Android device, 

select the  button to 

launch the app.  

 NOTE: your login information is 

the same as for the CRTO 

Members Only login. 


