
 

 

Consultation 
S u m m a r y  

A Commitment to 
Ethical Practice  

 
 
 

  

  
 

  
  

Telephone: 416-591-7800    
Toll-Free (in Ontario): 1-800-261-0528  
General Email: questions@crto.on.ca  
 

180 Dundas Street West,  
Suite 2103  
Toronto, ON M5G 1Z8  

Background  

The CRTO document A Commitment to Ethical Practice was last approved in December 2010 and was 

due for review and revision.  The draft Commitment to Ethical Practice was approved by the CRTO 

Council for circulation and feedback at the March 5, 2021 meeting.  

The draft A Commitment to Ethical Practice document was posted for public consultation with 
amendments to the December 2010 version with the following areas revised/updated:  

 Addition of Social Media Use  
 Incorporated Blood Borne Pathogens 
 Expansion of Cultural Competency to Diversity, Equity and Inclusion 
 Updated language and examples to reflect current practice 
 Reordering of all sections to enhance the flow of information 
 Gender neutral pronouns 
 Updated references 

 
Consulta t ion Feedback Deta i ls  

The document was posted for public consultation on the  
CRTO website and a consultation survey for participants  
to provide feedback was available.  
 
 
Date consultation opened for feedback: March 16, 2021  
 
Length of time posted for consultation: 34-days  
 
Date consultation closed: April 19, 2021  
 
 

 
Outcome  

The consultation feedback was reviewed and incorporated into the revised A Commitment to Ethical 
Practice document. The final document was reviewed by Council at the May 28, 2021 meeting and 
approved for use. 

CONSULTATION FEEDBACK 
 

% Completed 
(Views vs. Completions) 

13% 

Completed 18 

Viewed 137 
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