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General Email: questions@crto.on.ca  
 

180 Dundas Street West,  
Suite 2103  
Toronto, ON M5G 1Z8  

Background  

Changes to the CRTO’s by-laws were proposed, informed by principles of good governance, and with the public 
interest in mind. A summary of the main changes is provided, with details available in the December 3, 2021 
Council package (starting on page 413). Note that no changes in Membership fees were being considered.  
 
Overview of proposed changes included establishing three separate by-laws: Most prominent, the existing by-
law has been regrouped into three separate by-laws. This will support better organization, and a more 
streamlined process for updating content; General organizational changes have been made throughout, 
including removal of redundant language, and use of gender-neutral terms; Changes related to Council and 
Committees, including a stronger focus on conflict of interest; and changes that impact Members related to 
professional liability insurance requirements and the material that gets posted on the public register. 

 
Consul tat ion Feedback Deta i ls  

The document was posted according to the CRTO’s public consultation 
process. A consultation survey was posted on the CRTO’s website, 
tweeted on the CRTO Twitter account and shared with members in the 
December 2021 & February 2022 e-bulletin.  
 
In total, 117 people viewed the consultation survey, and 10 responses 
were received. All respondents found the by-laws clear, understandable, 
and free from omissions and errors. No comments were received, and 
no changes were made to the by-laws as a result of this feedback.  
 
Date consultation opened for feedback: December 13, 2021  
 
Length of time posted for consultation: 60-days  
 
Date consultation closed: February 11, 2022  
 
 
Outcome 

The final By-Laws and the consultation feedback were reviewed by Council at the March 4, 2022 
meeting and approved for use. 

CONSULTATION FEEDBACK 
 

% Completed 
(Views vs. Completions) 

Viewed 117 

Completed 10 

9% 
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